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THE END OF PAPER RECEIPTS!

As announced at the end of last year, CHG will as of now issue electronic
receipts to users who hold a CHG deposit account and will no longer issue
printed receipts to them. All our deposit account users will receive their
receipts electronically via email. Authorised signatories of CHG deposit
accounts will henceforth authorise their transactions at the Registry by
signing on an iPad. Users who do not hold an account with CHG will also
have the option of receiving their receipt via email. This is a significant
step in CHG's drive towards reducing its carbon footprint. The change will
result in a saving of approximately 100,000 printed pages per year.

Removal of the Web Basket for Account Holders.

In order to improve the user experience on the CHG website, the Web Basket has been removed from the e-
Registry portal. Up until now, items would be placed in a user's Web Basket and the user would then be
required to confirm the purchase of those items placed in the Web Basket. Now, when selecting an item to
purchase, users will be prompted to confirm their purchase and will be taken directly to their new purchase in
their Personal Folder. Items in the Personal Folder will remain available for download for a period of 30 days.
CHG strongly recommend that you download your purchases to your computer or other device for
safekeeping.

Company Profile with Pie Chart.

Company profiles are widely used by local professionals. In order to improve the clarity and legibility of our
company profiles, headings will be bigger and bolder and a coloured pie chart will be included showing the
proportion of the issued share capital held by each of its shareholders. Pie charts will only appear on the
company profiles of companies that have one share type and at least two shareholders.

Business Names — 12,500 New Documents Available Online.

The e-Registry service now includes business names. Over 12,500 business name documents are now available
for download from the e-Registry. Additionally, users will also have access to Business name profiles via the e-
Registry.

More to come...

Companies House Gibraltar will be rolling out further improvements in the near future, continuing the growth
of the e-Registry platform and further enhancing the service to its users.
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